
English

Arabic

Greek

Italian

Macedoneon

Portuguese

Spanish

Turkish

Vietnamese

Enquiries: Phone (02) 4227 7111
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on-call  
household  
cleanup  
service

Cleanup  materials  must  be
✔		 Booked in for collection at least two working 

days before your next garbage day.

✔		 Placed out no earlier than the day before the 
collection day and no later than 6am on the 
morning of the booked collection.

✔		 Tied, wrapped or boxed.

✔		 Placed between the gutter and footpath in 
front of your premises.

✔		 Able to be handled by two people.

✔		 Placed neatly to ensure the contractor can 
safely access and handle your items.

✔		 Placed so they won’t fall on the roadway or 
footpath.
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Multi-Unit  Complex
Residents living in a multi unit dwelling 
(units, villa's, townhouses etc) will need 
to contact their managing body (Body 
Corporate, Strata Manager or Department 
of Housing Officer) to organise a cleanup 
for their complex. 

Once the cleanup has been confirmed by 
Council, the managing body will need to 
notify the residents of the collection date.

If there are eight units or less in your 
complex, you can book as an individual 
household.

BOOK ONLINE  
www.wollongong.nsw.gov.au
Refer to Council’s website  
for full details of the cleanup  
service guidelines

PRINTED ON RECYCLED PAPER

Make sure that the total size of  
materials is no more than 2m3



Wollongong Council residents  
have a new On-Call Household 
Cleanup Service, replacing the 
former annual cleanup service.

Benefits include:

	 	 You choose when to have 
material removed

	 	 Two clean up services  
each year*

	 	 Bigger range and larger 
volume of material accepted

		  Convenient online  
booking system, visit  
www.wollongong.nsw.gov.au  
and follow the links

	  	 Alternatively phone Council's Customer 
Service Centre on 4227 7111 to book  
your service.

	 	 Keeps our streets tidy

	 	 More items recovered for 
recycling

*	 Two services per household per financial year. 
This service is part of the Domestic Waste 
Management Charge on your rates. No extra 
charges apply.

Televisions

Tyres 

Small furniture 
E.g. bedside table, chair

 Clothing & shoes
If clean and resalable offer 

them to a local charity 

 Small appliances
E.g. radio, heater, lamp, 

toaster, kettle, microwave

Wood products
E.g. sheet wood, doors, 

window frames

Carpet, lino, rugs
Less than 2m lengths

Garden items
E.g. Hoses, pots, plastic 

containers, bins

Sporting goods, tools, 
bikes, & camping 

equipment

 Baby items & toys 
E.g. pram, bassinet,  
stroller, baby bath

Car accessories 
Including seats and  

child restraints

Noxious weeds
Bagged and tied

Computers 

NO building material
Take to Helensburgh Waste 
Depot or Cleary Brothers 

Builder’s tip

NO large white goods
Dispose free of charge at 

Council’s Waste Depots for 
recycling

NO fridges 
Call Fridge Buyback 1800 708 401

NO oversized items
Longer than 2m in length or 
heavy items such as beds, 
lounges, dining tables, etc 

NO garden waste 
Including palm leaves  

and tree stumps

NO household waste  
or food scraps

NO containers of  
liquid paints 

Dispose FREE of charge at 
annual chemical collection

 NO motor oil
FREE drop off to Whytes 

Gully or Helensburgh Waste 
Depots for recycling

NO recyclables 

Fines and penalties may apply for material put out for 
collection more than one day prior to the nominated 
collection date or for leaving items on the kerbside after 
the booked service collection date, which the Contractor 
deemed unsuitable.

NO batteries 
Includes car and 

household

No pane/sheet glass 
or mirrors

NO hazardous items 
Including gas bottles,  
fire extinguishers and  

toxic chemicals
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Do  include Do  NOT  include

Mattresses
Mattresses are in addition 

to the allocated 2m3

Place  
separately  

beside cleanup 
materials.

Place these 
items together 

on one side.
Items are 
collected 

by separate 
vehicle. 


