Your quide o being waste wise




What are we really fhrowing away?

In NSW, the State Government has set waste reduction targets for Local tonnes of recycling material and 20,000 tonnes of green waste material
Government to reduce waste to landfill by 66% by 2014. To achieve this, annually which is a great effort. Council residents are also generating around
Council, residents and business need to work together to minimise wasteto 38,000 tonnes of general waste which goes to landfill each year. This means
landfill and recover more recyclables. We encourage all residents to separate the average household is still sending about 740kg of waste to landfill each
standard recyclables, green waste and other materials from the general year. By taking a few simple actions, you could cut this waste by up to 84%.

waste stream.
Currently, Wollongong Council residents recover approximately 16,000

The image on the right shows the estimated breakdown of the red
top garbage bin from an average household in the Wollongong Local
Government Area.

e TOXIC - should be held over for the annual Chemical Cleanout.

Composting the food and garden waste alone could reduce the volume to
landfill by 370kg per household per year.

0.8% Hazardous waste

e Supermarket plastic bags can usually be returned for recycling.

2.1% Plastic bags

¢ Try using reusable cloth nappies, a nappy service or a range of
Eco-friendly compostable nappies on the market.

6.1% Nappies

9.9% Building and Demolition

¢ Take builders waste to either Helensburgh Waste Depot or Cleary
Brothers Builders Tip.

14.5% Recyclable items including
paper and plastics

e C(lean paper, cardboard and recyclables with the symbols
R, 1, 2, 3, 4, 5 and 6 should be placed in the yellow top
recycle bin.

15.9% General household garbage

¢ Food & garden waste is a great resource to reuse on your garden.
Set up a compost or worm farm.

50.7% Food, garden & other
compostable waste items




frequently Asked Questions - stolen, damaged and missed bins

1. Why has my bin not been emptied?

If there is a sticker on the bin it means that there was a problem and our
contractor could not collect it. If you need more information call Council’s
Customer Service Centre on 4227 7111.

Make the necessary changes and your bin will be ready for your next allocated
collection day.

2. What happens if my bin is stolen?
If your bin is stolen, call Council and we will arrange our contractors to
deliver a free replacement bin to your home within three working days.

3. What happens if my bin is damaged?

If your bin is damaged, call Council’s Customer Service Centre and explain
the problem. Place the bin in a visible spot for access. It will be repaired or
replaced for free, within five working days.

4. What happens if | move to another address?
Do not take your bins with you. If you are moving to new premises, contact
Council to organise new bins.

5. Can | change the size of my garbage bin?
Yes. If you want a smaller or larger garbage bin the owner of the property
can ask for a free changeover once a year prior to the end of February. If you
rent the premises, advise the managing agent or the owner of your needs.
Bins will be exchanged towards the end of June each year. The domestic
waste management levy will then be adjusted accordingly. Changes to bin
sizes at other times will incur an administration fee.

How to place your bins on the kerb for collection
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Place your bins out no later than 6am on your collection day and remove
them from the kerb on the day they are serviced.

Make sure your bins do NOT weigh more than 8okg.

Do not overfill bins or jam items into your bin; ensure that the lid is able to
be closed.

Do not place bins behind other bins on the nature strip and ensure there
are no cars, trees or obstacles blocking access to your bins.

If you live in a cul-de-sac, don’t park your car in the turning area on
collection day to ensure the truck can turn safely.

Place your bin so that the bin lid opens toward the road.

Wash your bin regularly.
Bins are Council owned and it is illegal to remove bins from a property.
Do not place bins on the roadway.

FREQUENTLY

ASKED QUESTIONS



Your Garbage Service

yes ifems that do belong

Your garbage collection is a weekly service and will go out with ‘ @ FJ;
either your yellow top recycling bin or green waste bin. . ! ﬁ' .
BINS ARE TO BE PLACED OUT NO LATER THAN 6AM ON YOUR W=

COLLECTION DAY, AND MUST BE REMOVED FROM THE KERB ON

THE DAY THEY ARE SERVICED. Disposable nappies Food scraps (if you can’t General waste that can’t be
. . . . compost them or place into reused or recycled
Residents are offered the choice of an 8o litre, 120 litre or a worm farm)

240 litre red top garbage bin. You can upsize or purchase an
additional red top garbage bin through
Council if your current bin
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isn’t sufficient. ' = =3 /
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Shrink wrap, soft plastic Mirrors, sheet glass, Foam including packing,
packaging & plastic bags ceramics, crockery, china styrofoam, polystyrene &
& Pyrex cookware plastic coated paper




NO ifems that don’t belong

IFYOU ARE UNSURE ABOUT WHAT CAN OR CANNOT BE PLACED IN
YOUR RED TOP GARBAGE BIN, PLEASE CALL COUNCIL’S CUSTOMER
SERVICE CENTRE ON 4227 7111. BINS THAT ARE CONTAMINATED
DUE TO THE WRONG ITEMS BEING PLACED IN THEM WILL
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NO car batteries (dispose NO soil or rocks NO smoke alarms (dispose
FREE of charge at annual
chemical collection)

free of charge at Council’s
Waste Depots)

NOT BE COLLECTED.
a i

NO motor oil (FREE drop-offto  NO compact fluorescent NO gas cylinders or fire  NO containers of liquid paints

Whytes Gully or Helensburgh lights (CFLs), or tubes (FREE extinguishers (dispose FREE of charge at annual
Waste Depots for recycling)  drop-off at Waste Depots) chemical collection)
NO televisions NO computers NO syringes, NO car parts (scrap metal
(FREE with your household  (FREE with your household pharmaceuticals or drop-off for FREE at Waste
cleanup service ortaken to  cleanup service ortakento  medical waste (containing Depots for recycling)
Council’s Waste Depots for Council’s Waste Depots body tissue or fluids)

recycling. A fee applies)  forrecycling. A fee applies)

NO building or
demolition waste

NO hazardous chemicals
including pesticides,
poisons, & pool chemicals,
etc.(Dispose FREE of
charge at annual chemical
collection)

GARBAGE

SERVICE




Your Recycling Service

yes ifems that do belong

Place the yellow top recycling bin out fortnightly with your regular
garbage. Remember your recycling is collected on the alternate
week to your green waste bin.

Residents are able to purchase an additional recycling bin through
Council if one bin isn’t sufficient. You are also able to drop off
additional recyclables for FREE at Whytes Gully and Helensburgh
Waste Depots.

BINS ARE TO BE PLACED OUT NO LATER THAN 6AM ON YOUR
COLLECTION DAY, AND MUST BE REMOVED FROM THE KERB ON THE
DAY THEY ARE SERVICED.

Your recyclables are taken to the Materials Recycling Facility
(MRF) at Whytes Gully where the items are sorted, baled and sent
to be recycled. The recycling material collected from residents

is reprocessed into new products including clothing, furniture,
compost bins, food containers and newspapers.

Make more space in your recycling bin by REMOVING ALL LIDS
AND CRUSHING PLASTIC BOTTLES and FLATTEN CARDBOARD
PRODUCTS. Lids including plastic and metal lids from bottles, jars
and containers should be placed in your recycling bin separately.
Rinsing milk, dairy or pet food tins and containers will help to
reduce any odour in your recycling bin.

Did you know that by placing the wrong items in your bin, you
could contaminate a whole truck load of recycling material?
Please recycle wisely.

Aluminium cans, clean

Paper, , Glass bottles & jars
gy el aluminium foil & foil trays

magazines, advertising (alt colours)
leaflets, telephone books

Steel cans including empty
paint cans, food tins,
pet food & empty
aerosol cans

Cardboard boxes Allrigid plastic bottles
& packaging (flattened) & containers

Milk & juice cartons Pizza boxes
(liquid paperboard)




NO ifems that don’t belong
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NO nappies NO mirrors, sheet gla§s, NO fruit & vegetable NO long-life cartons NO syringes, pharmaceuticals NO garden hoses
ceramics, crockery, china  scraps. These can be used or tetra packs or medical waste (containing
or Pyrex cookware in a worm farm or compost (with foil liners) body tissue or fluids)

.
i
No compact fluorescent lights NO clothes or shoes NO soil or rocks NO green waste NO foam including packing, ~ NO car parts (scrap metal
(CFLs), or tubes (FREE drop off sytrofoam, polystyrene or drop off for FREE at Waste
to Council’s Waste Depots plastic coated paper Depots for recycling)
for recycling)
=
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NO plastic bags or general NO containers or cans NO hazardous chemicals NO computers NO televisions NO toys or non recyclable
rubbish (including shrink containing liquid paints including pesticides, poisons (FREE with your household (FREE with your household plastics. (Hard rigid plastic
wrap or soft plastic & oils (dispose FREE of & pool chemicals, etc. cleanup service ortakento  cleanup service ortakento  bottles and containers
packaging) charge at annual chemical (dispose FREE of charge at Council’s Waste Depots Council’s Waste Depots for are all OK)

collection) annual chemical collection)  for recycling. A fee applies) recycling. A fee applies)




Your Green Waste Service

yes ifems that do belong

Place the green waste bin out fortnightly with your regular garbage. Remember your green
waste is collected on the alternate week to your recycle bin.

Residents are able to purchase an additional green waste bin through Council if one
bin isn’t sufficient. You are also able to drop off additional or oversized green waste
(greater than 50cm long or more than 7.5cm in diameter) for a fee at Whytes Gully and
Helensburgh Waste Depots.

BINS ARE TO BE PLACED OUT NO LATER THAN 6AM ON YOUR COLLECTION DAY, AND MUST
BE REMOVED FROM THE KERB ON THE DAY THEY ARE SERVICED.

The green waste collected from residents diverts over 20,000 tonnes of green waste per
year from landfill and puts these valuable organics back into our soils.

Place your green waste bin out for collection every fortnight to avoid bin odour from grass
clippings and reduce the need for regular cleaning.

DO NOT JAM OR COMPACT GREEN WASTE INTO BINS. DON’T TIE OR PUT GREEN WASTE
INTO PLASTIC BAGS.

i/
o

Flowers & leaves Plants & shrubs

Grass clippings Twigs & small branches

Branches & untreated
timber off-cuts less than
socm in length and 7.5cm

in diameter (must be

untreated, unpainted
with no nails)




NO items that don’t belong

Your green waste bin will not be collected if:
e |tis overfilled and the lid cannot be closed;
e The wrong items are placed in the bin;

e |tis too heavy for collection vehicles to lift.

The weight of your green waste bin should be no
heavier than 8okg.

Tips to help keep your green waste bin
lean and green:

e only mow dry grass
e open lid of bin to let moist grass dry out
e remove dirt from vegetation

e don’t overload with heavy wood or branches
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NO plant pots &
garden hoses

SN

NO pizza boxes

NO foam including packing,
styrofoam & polystyrene

NO noxious weeds - bag &
tie & place out in Household
Cleanup Service or place in red
top garbage bin.

(To identify weeds refer to
www.wollongong.nsw.gov.au)

NO cardboard, paper
or newspaper

NO chemically treated (eg.
CCA) or painted timber
including lattice

NO glass bottles & jars or
plastic bottles & containers
(should place in yellow top

recycling bin)

NO fruit & vegetable
scraps. These can be used
in a worm farm or compost

NO soil or rocks

NO plastic bags or
general rubbish

GREEN WASTE
SERVICE




Your Annvual Household Cleanup Service

yes ifems fhat do belong

Residents receive one bulky hard rubbish collection
peryear. The annual household cleanup service
removes bulky unwanted waste from residences
that cannot be placed in your garbage bin.
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Televisions Clothing & shoes (if clean Small items of furniture Electrical items & small
& resaleable offer them to e.g bedside table, chair, appliances e.g radio, heater,
a local charity) baby change table lamp, toaster, kettle, fan,
microwave
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Car parts (scrap metal drop Tyres Wood products eg. Broken toys Less than 2m lengthsof ~ Garden hoses, plant pots,
off for FREE at Waste Depots sheet wood, doors, carpet, linoleum, rugs, etc  plastic containers & bins
for recycling) window frames
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Mattresses Computers Tools Sporting goods Camping equipment Baby items eg. pram,
bassinet, stroller, baby bath



NO ifems that don’t belong

REMEMBER: CLEANUP MATERIALS MUST BE
PLACED OUT THE DAY BEFORE THE COLLECTION .

Fines and penalties may apply for: material put on the kerbside
outside booked collection date, and illegally dumped materials
including items not accepted; items left in parks and reserves;
items left in front of other residents properties or items placed out
after your collection date.

How much can | put out for collection?

Residents are invited to place up to 2 box trailer loads, which is
equal to 2 cubic metres (2m?3) out for the cleanup collection.

Cleanup materials must be

v/ Placed out the day before the collection.

v/ Tied, wrapped or boxed.

v/ Placed between gutter and footpath in front of your premises.
v

Able to be handled by two people; for example: small
items of furniture, radios, kitchen appliances, etc;
less than 2m lengths of carpet, linoleum, etc.

v/ Place items neatly to ensure the contractor can
safely access and handle your items.

v/ Place items so they won’t fall on the roadway or footpath.

1 METRE

2 METRES

avoeid -> revse -> recycle

NO recyclables

NO bulky or general garden
waste, palm leaves or
tree stumps

NO large (over 2m length)
or heavy materials such as
beds, lounges, dining
tables, etc. (more than two
people can handle)

-

NO building material (can NO fridges
be taken to Helensburgh (call Fridge Buyback on
Waste Depot or to Cleary 1800 708 401)

Brothers Builder’s tip)

gX

NO motor oil (FREE drop off to
Whytes Gully or Helensburgh
Waste Depots for recycling)

NO household waste or
foodscraps

& X

NO large white goods including
washing machines & stoves.
(Items made mostly of steel
can be taken free of charge to
Council’s Waste Depots
for recycling)

NO containers of liquid
paints (dispose FREE of
charge at annual chemical
collection)

ANNUAL HOUSEHOLD
CLEANUP SERVICE



Your Was{e Depots

Wollongong City Council has two licensed Waste Depots. These facilities can
be utilised for: FREE drop off of additional recyclable material which cannot fit
in your yellow top bin; FREE drop off of bulky metals and whitegoods; drop off
of bulky green and wood waste (fee applies); FREE drop off of reusable items at
the Revolve Centre at Whytes Gully; drop off of specified recyclable items (fees
apply), and for disposal of bulky materials that cannot be placed in your bins or
included in the cleanup.

Sor And Save

Residents are encouraged to sort their waste as they pack it into their vehicle,
in order to make it easier to separate on arrival at either of Council’s Waste
Depots.

By being able to clearly identify the different materials and separate
recyclables from general waste, you will save time and money.

Handy fips:
v/ Put general rubbish at bottom of your load.

v/ Place clean separated green waste so it can be unloaded cleanly
from general rubbish. Contaminated green waste will be charged as
general waste.

v/ Place separate standard recyclables, metals and reusables so
they can be dropped off FREE of charge.

v/ Place E-waste, mattresses and tyres on top of your load
seperate from any standard recyclables.

Refer to the table below in helping you sort your load and
to work out how much select items will cost to dispose of. d

REMEMBER TO COVER YOUR LOAD! Transport your waste
responsibly, and don’t risk a fine.

Revolve

Reusable items accepted include furniture; sporting and camping goods;
toys; clothes; blankets and linen; rugs; books; cutlery and crockery; lawn
mowers; tools; washing machines; driers and fridges; building materials
(eg. wood, doors, windows, baths, etc)

Items such as computers, televisions, mattresses, tyres, other electrical
items, paint or household chemicals are not accepted.

Reusable items must be in reasonable condition and/or working order

to enable resale. Items that are soiled, damaged or not working will be
refused at Revolve’s discretion and shall be required to be disposed of as
general waste with fees and charges applying.

-
Location of Waste Depots l

Whytes Gully, Reddalls Rd, Kembla Grange
Helensburgh, Nixon Place, Helensburgh
Enquiries 4227 7111 Mon-Fri gam to 5pm

Hours of operation
Whytes Gully Helensburgh
Weekdays 7.30am — 4.30pm  8am — 4pm
Weekends 8am — 4pm 9am — 1pm
Public holidays 8am — 4pm 8am — 4pm
Good Friday 8am — 4pm Closed
Closed Closed

LChristmas Day




What can be accepfed at council’s Waste Depofse?

Material type Whytes Gully | Helensburgh Fees Y/N Handy Tips to Sort and Save
Recyclables - FREE drop off including: lubricant oils - sump, engine & heater oils, standard
recyclables including glass bottles & jars, plastic bottles & containers, paper & cardboard, v / No Top of load — keep materials separated
steel & aluminium cans.
FREE drop off of scrap metal (white goods, steel, copper, brass, aluminium) / / Top of load
No
FREE drop off of compact fluorescent lights (CFLs), tubes & mixed household batteries Top of load — keep separated from
v Not accepted No
rest of load
Computers and televisions (Note: a recycling fee applies per item) ‘/ / Top of load
Yes
Tyres (Note: a recycling fee applies per item) v / Top of load
Yes
Mattresses (Note: a recycling fee applies per item) v / Top of load
Yes
Garden/wood waste (fee applies)
v v Yes Separate from other waste materials
General waste*
v v Yes Bottom of load
Dead animals (fees apply) v Not accepted Yes Bottom of load
Construction and demolition waste
Not accepted v Yes Bottom of load

*Helensburgh is not licensed to accept waste containing food or putrescible waste

Fees and charges for each material type can be found on Council’s website www.wollongong.nsw.gov.au or by calling our Customer Service Centre on 4227 7111.

WASTE

DEPOTS




More ways {0 be Waste Wise

fr—
YREE Chemical Clean ovt Elec{ronic Waste (E-waste) )
Some common household products can harm your family and the Wollongong City Council recognises the growing demand for
environment. Make your home safer by using this FREE service. recycling of Electronic Waste (E-waste). As part of our ongoing
Items suitable for collection include: solvents and household cleaners; commitment to assisting residents in addressing this problem,
floor care products; ammonia based cleaners; fluorescent globes E-waste items will now be accepted for collection as part of the
and tubes; car batteries; motor oils, fuels and fluids; paint and paint Annual Household Cleanup Service.

related products; pesticides and herbicides; poisons; gas bottles; fire

extinguishers; pool chemicals; hobby chemicals; acids and alkalis. Acceptable E-waste for collection includes IT equipment such as

computers, monitors, hard drives, and consumer electronics such as

Only h hold titi ted up to 20k L tai L . . .
n’ynausenold quantities are accepied Up o 20Kg or 201 max container televisions, audio equipment, cables and video players.

size. Please transport your household chemicals carefully and remain in

your vehicle at the drop off site. Select E-waste items can also be taken to Council’s Waste Depots
To find out when the next Chemical Cleanout Collection day is, please call throughout the year, where they will be recycled. Arecycling fee
Council’s Customer Service Centre on 4227 7111 or check out our website applies.

www.wollongong.nsw.gov.au The Australian Government is looking to develop a national

approach for the treatment of unwanted E-waste in 2011. The
industry-led scheme would support the collection and recycling of
end of life televisions and computers.

\ _




Syringe and Sharps Disposal Service

The safe way to handle and dispose of your used syringes and sharps to
ensure a healthy and secure home environment is to participate in the FREE
Syringe and Sharps Disposal Service.

Finger prickers (lancets), pen needles for insulin pens and syringes should
NOT be placed in your household recycling bin, waste bin or public litter bin.

Always make sure your sharps are secured in a strong
plastic container, for example:

v/ An Australian Standard sharps container

v/ A puncture-resistant plastic container with a screw top

Glass containers or plastic soft drink/water bottles are
NOT recommended.

Store your container out of reach of children and when the containeris 3/
full, take your container to a participating pharmacy.

A full list of participating pharmacies can be obtained by calling Council’s
Customer Service Centre on 4227 7111 or check out our website
www.wollongong.nsw.gov.au

Refurn Unwanted Medicines (RUM)

(RUM) is a program where you can take unwanted or out of date medicines
along to your local pharmacy and hand them over to the pharmacist for proper
disposal. The RUM program is available through pharmacies all year round.

Help to protect the environment, and the health and safety of your family, by

ensuring old medicines are not thrown down sinks, toilets or in the garbage bin

fridge Buyback

If you have a working second fridge in regular use, is at least 10 years old and
its internal volume is 250 litres or greater, then you can participate in Fridge
Buyback. Experienced removalists will collect your fridge FREE of charge from
your home if removal involves 20 stairs or less. You will also receive a rebate
if removal involves six stairs or less. Call 1800 708 401.

avoid -> revse -> recycle

Mobile Muster

Mobile Muster is a national recycling program that collects and recycles
mobile phone handsets, batteries and accessories from a network of over
3500 public drop off points including mobile phone retailers and businesses
across Australia. Phone batteries can also be dropped off for FREE at Whytes
Gully Waste Depot.

Where to Recycle? To find your nearest collection point, go to
www.mobilemuster.com.au/Where_to_hand_em_in Alternatively you can
pick up a free recycling satchel at participating Australia Post outlets. Over
90% of mobile phone components can be recycled.

carfridges ¢ Planef Ark

This program has been instrumental in collecting and recycling more than 11
million printer cartridges in seven years. You can drop off your used or empty
laser and ink jet cartridges at participating Australia Post, B Hi-Fi, Dick Smith,
Tandy, The Good Guys, Harvey Norman and Officeworks stores.

To find out the drop-off locations for a wide range of items including: furniture,
electronic goods and white goods, plus information on what can and can’t be
recycled in your local area, check out www.RecyclingNearYou.com.au

Garage Sales and Revse

Holding your own garage sale is a great way to reuse old items instead of
throwing them away, and is also an opportunity to get rid of household
clutter and make some extra money. You do not need to apply for a permit to
hold a garage sale on your property. Visit www.wollongong.nsw.gov.au and
follow the links to Household Services.

Charity organisations - consider REUSE before disposal

Don’t dump on a charity - make sure items are reusable, resaleable, clean,
unsoiled and in working condition. Charity staff will assess items and let you
know if they are willing to accept the items you are offering.

Public clothing recycling bins - only place unsoiled reusable clothing, linen,
blankets and manchester in these bins. It is illegal dumping to place any
item outside a charity bin. Only clothing related items are accepted at these
locations. Any other items are considered illegal dumping.

WAYS TO BE

WASTE WISE



Waste Wise Tips

If you need more information on Council’s waste and
recycling services, please contact Council on 4227 7111.

v/ Plan meals wisely. Do a weekly meal plan and only shop for ARABIC
what you need to avoid unwanted food. LA S e ololall o il dsls oS 13
v/ Buy fresh fruit, vegetables and meat which is unprocessed, Jea¥l e ) V; l :’L‘..I ? “twl' “jjd
healthier and has less packaging. ‘ oo Eb e Ll
. . GREEK
v/ Compost vegetable peelings and fruit scraps. AV XpeIaleoTE TEPIOOOTEPEG TANPOPOPIEG OXETKA HE TIG
UTINPECIEG ATIOPPIHHATOV KAl OVAKUKAWONG TOU Anuou
v Buy in bulk, buy concentrates or refillable items. i;:x’zfxﬁm He Tov Anuo oTov apiBuo 4227 7111.
v Take your own reusable bags to the supermarket or use cardboard boxes. Per ulteriori informazioni relative ai servizi del
. . . Comune per lo smaltimento dei rifiuti e il riclicaggio si
v Use your purchasing power and give manufacturers feedback on their prega di telefonare al 4227 7111.
products. MACEDONIAN
/ Choose items that can be reused many times such as sponges instead of AKo Bt TpeGa mnoseke mndopmaumn 3
r towel ONIITHHCKUTE yCIyTu 3a ryope u
paper towet. pPEeUMKINPake, Be MOJaM JaBeTe C€ BO
v Reuse and repair products or buy quality second hand goods. OMNIITHHATA Ha 4227 7111.
. . PORTUGUESE
v/ Choose pl’OdUCtS with recyclable paCkagmg- Se necessita de mais informacao acerca dos servicos
. de desperdicio e reciclacem, por favor contacte a
v/ Close the loop and buy products made from recycled material. camara pelo telefone 4227 7111
v When buying presents, give experiences such as a dinner out or SPANISH _ B
theatre tickets Si Ud necesita mas informacién sobre los Servicios de
* Desperdicio y Reciclaje del Ayuntamiento, sirvase
v/ Give presents in reusable wrapping such as a colourful ribbon instead of llamar al Ayuntamiento, teléfono 4227 7111

sticky tape.

Like fo €ind ouf more?

Talk to Councils Green Team or book in for one of our waste wise
workshops at the Wollongong Botanic Garden’s Discovery Centre.
Call Council’s Customer Service Centre on 4227 7111.

www.wollongong.nsw.gov.au

TURKISH

Sayet Belediyenin dokinti ve yeniden
degerlendirme servisleri husunda daha fazla bilgiye
gereksinmeniz varsa, litfen 42277111 den Belediye
ile temasa geginiz.

VIETNAMESE

NEu quf vi can biét thém chi tiét vé cac dich
vy phé liéu va tai ch& cta Hoi dong Thanh
phd, xin vui long lién lac qua dién thoai s6

4227 7111.
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