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ITEM 2 POST EXHIBITION - WOLLONGONG DEVELOPMENT CONTROL PLAN 2009 CHAPTER 
E1: ACCESS FOR PEOPLE WITH DISABILITY 

  
A review of Chapter E1 of the Wollongong Development Control Plan 2009 identified the need to update 
the chapter to reflect current legislation, best practice and Council’s obligations under the adopted 
Disability Inclusion Action Plan (DIAP). The revised Chapter will provide greater clarity and guidance to 
planners, land developers and the community. On 15 February 2022, Council resolved to exhibit the 
revised draft Chapter E1 Access for People with Disability for public comment. 
The draft document was exhibited from 5 March to 4 April 2022. Council received two submissions as a 
result of the exhibition process. This report summarises issues raised in those submissions. 
It is recommended that Council adopt the amended Chapter E1 Access for People with Disability. 
 

RECOMMENDATION 
Wollongong Development Control Plan 2009 Chapter E1 Access for People with Disability be adopted 
and a notice be placed on Council’s website advising of its adoption. 

 

REPORT AUTHORISATIONS 
Report of: Chris Stewart, Manager City Strategy  
Authorised by: Corey Stoneham, Director Planning + Environment - Future City + Neighbourhoods 

(Acting)  

ATTACHMENTS 
1  Chapter E1: Access for People with Disability 

  
 

BACKGROUND 
On 15 December 2009, Council endorsed the Wollongong Development Control Plan (DCP) 2009. The 
DCP came into force on the 3 March 2010, following the commencement of the Wollongong Local 
Environmental Plan 2009. The DCP includes Chapter E1 Access for People with Disability. This Chapter 
outlines the specific requirements for accessibility when planning for development throughout the 
Wollongong local government area (LGA). 
Chapter E1 has been reviewed in response to the introduction of legislation, building standards and 
updates to the National Construction Code, and Council’s commitment to implement a Disability Inclusion 
Action Plan (DIAP), as directed under the NSW Disability Inclusion Act 2014.  
Since the Chapter E1 came into force, the following changes have occurred, and initiative introduced –  

• In 2014, the NSW Disability Inclusion Act 2014 (DIA) commenced. The DIA required NSW Councils 
to implement a Disability Inclusion Action Plan (DIAP) by 1 July 2017. 

• In 2016, Council endorsed the DIAP 2016-2020 following consultation with the community. The DIAP 
2016-2020 seeks to make services, facilities, activities and information more inclusive and accessible. 

• On 19 February 2019, Council adopted the Ageing Plan 2018–2022 which was developed in 
consultation with the community to identify key priorities for making the LGA a great place for older 
people. One of five focus areas was the creation of liveable communities, where people can move 
about easily to access services and facilities and participate in community life. Actions to achieve the 
priority included improved footpaths that link important places like town centres, parks, railway 
stations, and bus stops. The actions of the focus area assisted in informing the review of Chapter E1 
and the desired built form outcomes. 

• On 31 August 2020, Council adopted the DIAP 2020–2025. An action in the DIAP is the review of 
Council’s planning documents including DCP Chapter E1: Access for People with a Disability. 
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On 15 March 2021, Council resolved to place the draft Chapter E1 on exhibition. The draft Chapter was 
exhibited from 27 March to 26 April 2021.  
As a result of the submissions and feedback received during exhibition, a further revision of Chapter E1 
was undertaken to ensure it meets the needs of the community and is consistent with Council policy. On 
21 February 2022, the revised draft Chapter was reported to Council whereupon it was resolved to re-
exhibit the document for public comment.   

PROPOSAL 
The revised draft Chapter was exhibited from 5 March to the 4 April 2022. Council received two 
submissions.  
The main themes raised in the submissions and the staff response to those matters is detailed in the 
Consultation and Communication section of this report.  
The submissions received are generally in support of the revised draft Chapter. Given the extensive review 
undertaken and community feedback, it is recommended that Council adopt the revised DCP Chapter E1. 

CONSULTATION AND COMMUNICATION 
Following Council’s resolution, notice was given in the Illawarra Mercury of the exhibition of the draft DCP 
chapter. The exhibition was made available through Council’s engagement website, 
our.wollongong.nsw.gov.au, and hard copies at Council’s Libraries and Administration Building and was 
forwarded to the operating Neighbourhood Forums. Additionally, Council notified key stakeholder groups 
and people who had previously made a submission of the review process. 
The exhibition webpage was viewed by 34 people, of which 20 downloaded a document. Through the 
engagement webpage Council received one submission. In addition to the submissions made through the 
engagement webpage; Neighbourhood Forum 5 made a submission. The table below is a summary of the 
submission received. 

Community Submissions 
Comment Action 

On-line resident submission - General Support Noted - No further action required 

NF5 submission - Support content and the use of pictures to 
provide examples of compliant vs non-compliant access. 

Noted - No further action required 

 
In addition a staff member provided comment on the use of tactile markers. 

Internal Staff Feedback 
Comment Action 

1 Control 5.6.2 (I) remove the use of tactile 
markers to indicate kerb ramps. Instead, 
30% luminance contrast between ramps and 
paths should be utilised and directional 
grooves be used on ramps to assist in 
directing movement. 

1 The control was reviewed and wording 
amended to remove reference to tactile 
markers being used in indicate kerb ramps. 
The Chapter now requires 30% luminance 
contrast be used between ramps and paths 
with directional grooves used on ramps. The 
City Centre Public Domain Technical Manual 
and Wollongong City Council Standard 
Drawings have been referenced for 
examples of material and construction. 
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Internal Staff Feedback 
Comment Action 

2 Control 5.7.2.4 and 6, remove contrast 
edges on paths through the use of a header 
course of painted stripe.  
Contrast can be achieved by 30% luminance 
change between the footpath material and 
adjacent surfaces. 

2 The control was reviewed and wording 
amended to remove the use of a contrasting 
header course/ painted stripe to indicate the 
edges of a pathways. The City Centre Public 
Domain Technical Manual and Wollongong 
City Council Standard Drawings have been 
referenced for examples of material and 
construction. 

3 Directional tactile ground surface indicators 
(TGSIs) should be used when a path of 
travel will be interrupted by furniture. 

3 The control was reviewed and the use of 
TGSI to indicate interruptions in paths of 
travel have been included. The City Centre 
Public Domain Technical Manual and 
Wollongong City Council Standards Drawing 
have been referenced for examples of 
material and construction. 

PLANNING AND POLICY IMPACT 
This report contributes to the delivery of Our Wollongong 2028 goal. It specifically delivers on the following 
- 

Community Strategic Plan Delivery Program 2018-2022 Operational Plan 2021-22 

Strategy 4 Year Action Operational Plan Actions 

1.3.1 Manage land uses to strengthen 
urban areas and improve connectivity 
to train stations and key transport 
routes 

1.3.1.1 Impacts from development 
on the environment are 
assessed, monitored and 
mitigated 

Engage with other tiers of government, 
the development/building industry and 
the broader community to achieve 
improved development outcomes 

RISK MANAGEMENT 
The revised draft DCP Chapter E1 will provide more clarity to Council and the development industry 
regarding the requirements for access provisions to buildings and public spaces. 

CONCLUSION 
The draft Wollongong DCP Chapter E1 Access for People with Disability has been reviewed following 
changes to the National Construction Code, NSW planning legislation and Council’s requirements under 
the adopted DIAP. The draft Chapter has formally been exhibited. Minor amendments have been made to 
the Chapter after exhibition as detailed in the report. 
It is recommended that Wollongong DCP Chapter E1 Access for People with Disability be adopted, and a 
notice be placed on Council’s website advising of the adoption. 
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