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Before | go to the library

I’m going to
Wollongong Library.

| can find the
entrance on the side
of the building.

| wait my turn to
enter.

| need to provide my
name and my phone
number when | go
inside the library.

| use the hand
sanitiser to clean my
hands when | come
inside.

If | am nervous

about going, | can
call the library and
ask questions first.

| call (02) 4227 7414
to talk to the library.
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| can ask the person
at the Help Desk for
a tour of the library.

There are people
who work at the
library who | can talk
to.

About the library

The library is usually
a quiet place where
people talk quietly,
relax and read
books.
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Sometimes it might
be noisy.

If it is noisy, | can
talk to library staff.

If | need to make a
small amount of
noise, that’s ok too.

How | becgme a__member of the library

T i

| will talk to a
member of staff to
become a member
of the library.

| will tell them my
name, address,
date of birth,
telephone number
and email address.
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| will need to bring
two forms of
identification.

This can be a
driving licence,
bank statement,
rental receipt or
household bill.

One of them will
need to show my
name and address
such as a
concession card.
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| will be asked a few
guestions and given
some information
about what | can
borrow.

| will receive a
library card. This
makes me a
member of the
library.
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When | visit the library

In the library,
there are shelves
of books, CDs,
DVDs and
magazines.

| can sitin a chair
to read a book.

If | want to, | can
borrow a book,
CD, DVD or
magazine.

| can then take it
home with me
for four weeks.
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If | want to
borrow an item, |
will talk to a
member of the
library staff.

The librarian will
show me how to
borrow and tell
me when | need
to bring the item
back to the
library.

The library also
has computers.

| can find these
computers on
Level 1 of the
Wollongong
Library.

These computers
are free for me
to use.
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To use the
computers, | will
need my library

card. I
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When | have
finished, 1 will

leave the library.

| come back to
the library to
return the items
that | borrowed.
| will find new
items to take
home!

| use the book
return slot
outside or inside
the library to
return what |
borrowed.

This is the return

slot inside the
library.
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This is the return
chute outside of
the library.

| can return my
borrowed items,
even when the
library is closed.

| need to read
the instructions
to open the
chute.

Jo not enter

ises if ...

We look forward to seeing you at Wollongong Library again soon!
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