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Project and report Wollongong City Centre Urban Design Framework

Version and date issued February 2020 - Draft reported to Council

Version and date issued September 2020 - Final post exhibition report

Wollongong City Council would like to 
show its respect and acknowledge the 
Traditional Custodians of the Land to 
which this Strategy applies, of Elders past 
and present, and extend that respect to 
other Aboriginal and Torres Strait Islander 
people.
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In 2014, Council commenced a review of the 
Revitalising Wollongong City Centre Strategy (2007) 
and its associated suite of planning controls. The 
resulting study, A City for People (2016) by Gehl 
Architects and McGregor Coxall, sets a vision for the 
future - a people-oriented, sustainable and liveable 
city. 

A City for People identified four themes to support 
growth towards this vision: 

1. Celebrate the uniqueness 

2. Develop a human scale city 

3. Grow a living city 

4. Create an accessible, pedestrian friendly city

A key action of A City for People was to undertake 
a City Centre Planning & Design Review. Two key 
elements of the Review were Economics and Urban 
Design analysis and recommendations. The Urban 
Design Framework brings these two pieces of work 
together to take the next step in implementing A City 
for People. 

The Urban Design Framework is a tool for decision 
making. It provides a detailed analysis of the current 
City Centre planning policy and seeks to provide a 
set of Objectives, Directions and Strategies to inform 
Planning Policy Change to realign with A City for 
People. 

The purpose of the framework is to:

– Provide Council with strong recommendations in 
order to develop a suite of clear and consistent 
planning controls and guidelines that facilitate 
better design outcomes and economically 
feasible development in the City Centre.

– Strengthen the way that design excellence is 
taken into account when Council examines places 
and reviews proposals.

– Set the foundations that enable Council to 
develop a stronger design culture within Council 
and the community

The Urban Design Framework document is broadly 
divided into two parts:

1. Analysis

2. Urban Design Recommendations

The analysis includes urban design studies and 
testing by Architectus and Andrew Burns Architects. 
This is supported by economic analysis and 
forecasting by SGS Economics and Planning. The 
outcomes of this analysis work are summarised into 
12 key findings. 

The Objectives, Directions and Strategies which 
make up the Urban Design Recommendations 
respond to the challenges raised in the 12 findings. 
These, along with the key findings, are illustrated in 
the diagram on the facing page.

Detailed recommendations under each strategy have 
been refined following public consultation, in order to 
inform an implementation plan detailing changes to 
planning and design controls and processes. 

A design framework for people and places
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Executive Summary

Proposed desire future character of precincts

Proposed Structure Plan

In the 21st century Wollongong City 
Centre will be a people orientated, 
sustainable and liveable city.

Wollongong City Centre is a thriving 
and unique regional city, delivering 
a diverse economy and offering a 
high quality lifestyle. The City Centre 
is nationally recognised as a liveable 
city and is the place where people 
want to live, learn, work and play.

A City for People



Built FormLand Use Public Domain and Connections

Planning controls promote a diversity of uses to 
encourage a vibrant City Centre, day and night. 
Jobs and housing growth supports Wollongong’s 
role as a Regional City. Wollongong is an 
attractive place to live, work, visit and invest.

Clear planning controls preserve the unique 
historic character of Wollongong’s precincts. 
Renewal at all scales is encouraged and this 
creates an interesting built fabric. Built form variety 
creates a recognisable city skyline , celebrates 
the natural setting and is human scale.

The city street grid is clear and facilitates walking. 
Revitalised public spaces are a catalyst for 
growth and support an active. healthy community.  
A significant increase to the City’s tree canopy 
contributes to a green and sustainable city. 

1 4 7
Prioritise jobs growth and establish a resilient 
commercial core

Develop active commercial streets that respond to 
character

Plan for a variety of housing to support a lively 
and inclusive city

Grow a legible city that supports a distinctive and 
evolving character 

Strengthen and simplify planning controls to 
promote built form diversity in response to people 
and place

Elevate the importance of design quality in the 
City Centre 

Strengthen the structure of the City through a 
permeable grid that prioritises pedestrians

Create a green network of open spaces for a 
sustainable, healthy and attractive city

Protect sunlight to key public spaces

Current land use controls could result in 
a City filled with residential development, 
compromising long term employment growth

The retail core is spread out too far, which results 
in empty shopfronts and creates inactive streets

The City’s cultural identity is diversifying to 
support City life

General development controls don’t respond to 
the character and historic qualities of places in 
the City

The planning controls do not provide clear 
guidance for development to deliver the intended 
built outcomes for the City

The City’s development controls do not promote 
development that defines a city skyline or 
enhances the unique natural setting

Developments favour maximising building 
development controls over design quality, 
producing a less attractive City 

The City lacks clear physical and visual 
connections to key places which makes 
wayfinding difficult and discourages walking.

Arrival into the City Centre is confusing and 
provides an underwhelming first impression of 
Wollongong

Public open spaces are valued but do not yet 
realise their full potential.

Key public spaces are at risk of overshadowing 
by surrounding buildings

Tree canopy cover in the City Centre is 
inadequate
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