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Before I go to the libraryGoing to 
Helensburgh Library

	I’m going to Helensburgh Library.
	
	If I am nervous about going, I can talk to someone and ask questions first. I can phone Helensburgh Library on (02) 4227 2185.
	


About the library
	There are people who work at the library who I can talk to.
	
	The library is usually a quiet place where people talk quietly, relax and read books.
	
	Sometimes it might be loud. If it gets too noisy, I can ask the library staff for help.
	

How I become a member of the library
	When I get to the library I will see a desk.
	
	I will talk to someone who works there to become a library member.
	
	I will tell them my name, address, date of birth, telephone number, and email address.
	
	I will need to bring one form of identification with my name and address, such as a driver’s licence or concession card.
	
	I'll answer some questions and learn about borrowing. I will receive a library card, and this makes me a library member.
	


When I visit the library
	In the library there will be shelves of books, CDs, DVDs, and magazines.
	
	I can sit in a chair to read a book.
	
	I can borrow a book, CD, DVD, or magazine and take it home with me for four weeks.
	
	If I want to borrow a book, CD, DVD, or magazine I will talk to a library staff member.
	
	The staff will show me how to borrow the book, CD, DVD, or magazine and tell me when I need to bring it back to the library.
	
	The library will also have some computers.
	
	The computers are free to use with my library card.
	
	One of the computers has a Vision Australia keyboard for people with low vision.
	
	The library has some sensory tools I can borrow when I am in the library. I can ask a library staff member to borrow sensory tools.
	
	The library has a bathroom I can use. 

	
	When I have finished,
I will leave the library through the main door. 
	
	I’ll come back to my library to return the things I borrowed and find new things to take home!
	
	I can use the return chute outside or inside my library to return what I borrowed.
	


We look forward to seeing you at Helensburgh Library again soon!

[image: Image result for black and white finished symbol]

FINISHED


[image: Text that reads 'Going to the Library'.]
image1.png
WOLLONGONG | CITY OF INNOVATION N

wollongong
city of innovation

wollongong.nsw.gov.au




image2.jpg
PARKING
ATREAR

% hﬂurs





image3.jpeg
welcome

[





image4.jpg




image5.jpeg




image6.jpeg




image7.jpeg




image8.jpg




image9.jpg




image10.jpg




image11.jpg




image12.jpg
My library card.

\r
Wollongong City Libraries wollongong





image13.jpg
ALLLLLUILALITY

. ¥

Q-+ 0INE) iy s

MOJ
sedivey

8
H
B
)
5
3
L]
<
i}

1934 JINI90L3N 00S





image14.jpg




image15.jpg




image16.jpg




image17.jpg




image18.jpeg




image19.jpg




image20.jpg
L T AR R PTG R T
B

!
§
¢





image21.jpg




image22.jpeg




image23.jpg
’
the |

-

htid =

)

aynard





image24.jpg
Return your

items here.

e —— —




image25.jpg




image26.png




image27.png
N Going to the library

onIongong
city of innovation




